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1. BBEAEHME

B faHHOM ZOKyMeHTe OnrcaHbl BO3MOXHOCTM paboTbl ¢ MES-cuctemoii B pasgene «E-Andon. [leicteusi».
AN focTyna K pasgena HaxmuTe KHOMKK «elicTBus» > «E-Andons.

B pasgene cofepxatcs cnegyroLlvie paboumne okHa:

— [lecTBMSA: OKHO ANt co34aHus/noATBepXaeHna/Hopmanmsaumn ANDON;

— WcTopma: okHO ans oTobpaxeHwss  CTaTUCTUYeckor WHpopmaumm o npobremax 3a
onpegefieHHbI MPOMEeXYTOK BpeMeH!;

— OT4eTbl: OKHO 419 dopMMpoBaHUMS oTHeTa 0 Npobaemax B popmate Excel.

7% MEs LDS

oo wcomm o]

A <
& &L am Er 2 B

ARRINCTOSNINNNIPORIEN | ociovs|  feutopar]  Hacrpoied

BezonacHocTe MNHcnekuma KauyectBO MeToabl Mpwemka MNpown3soacTBO
0 — Qp 55
PaszpaboTtka Tex. aHTeHHa Tex. obcnyxmeaHme 3Bakyayuma

OnepaTuBHbIA MHTepdeiic Moayns E-Andon no3BonsieT perucTpupoBaTb CUMHaNbl ANS  CAyX6
NoAAepP>XKN, MOATBEPXAATb, YTO 3a4a4a NPUHATA K UCMONHEH WO, N GUKCMPOBATL BbINONHEHME 3a4aun.

Mopsizok paboTbl C MOAyNEM:

— OnepaTtop NpoV3BOACTBA, MPY BO3HVKHOBEHUW NPO6ieMbl, BbIOMPAET KaTeropuo 1 HaxnmaeT
COOTBETCTBYHOLLYHO KHOMKY, BKItoYas Andon (yBegomMneHve A5 6bICTPOro pearnpoBaHng);

— Bk/tovaeTcs cyeTUmK BpeMeHu A9 KOHTPOA CBOEBPEMEHHOCTU BbINOHEHUS 3a4ady (BpeMeHa
3CKanauum HactpamsatoTca B cripaBouHuke «YPOBHI SCKATTALININ»);

— CurHan Andon nepegaeTcs OTBETCTBEHHbIM CleuvanmncTam cyx6 noaaep > Ky Ha SNeKTPOHHYH
nouty 1 B Telegram (B 3aBUCMMOCTM OT HACTPOeK, 3aJaHHbIX NPU KOHGUIYPUPOBaHUN MOAYNA
E-Andon);

— Crneumanuct cnybbl MOAAEPXKN C MOMOLLbIO nHTepdelica moayna E-Andon nmoaTtsepXxpaet
NPUHSATYE 3a4a4M K UCMOMHEHMIO. ECan cneumnanucTt He NOATBEPANT NpuHATME Andon c1urHana B
TeyeHye yCTaHOB/IEHHOr0 HaCTPOMKaMK CPOKa, cpabaTbiBaeT MpoLecc sckanaumm, 1 coobLueHre
0 NpobaemMe nepesaeTcs Ha ClefyroLMii aGMUHUCTPATVBHbIV YPOBEHb;
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— [ocne peleHns Npobaembl CNeLmanmncT cyx6bl NoaaepXky 3akpbiBaeT Andon. Ecnv He yaaeTcs
pewmnTb Npobaemy 3a YCTaHOB/IEHHbIV B HACTPOMKax Mepuos Tak Xe cpabaTbiBaeT npoLecc
scKanaummn.

CxemaTnyHbI Npumep paboTbl Moaynsa E-Andon:

@ @ ®
P Oneparop Cneuuanucr - Pykosoautens @& /Avpektop
CurHan o6 orcyTcreumn CUrHan o He yCTpaHéHHOM
NOATBEPKAEHUA AUPEKTOPY npobneme anpexTopy
N
CurHan o6 orcyrcTeum I
NOATBEPXKAEHUA PYKOBOAUTENIO . -
ATBEPH Py A _— Gy 1€N1€POHHBIV 3BOHOK
Curtano
npobneme . -
. MofTeepacHme CUrHan o He yCTpaHEHHOM NoaTsepaeque
NPUHATAA CUTHANA TenepoHHbIN 3BOHOK npobneme pykosoauTeNto YCTpaHeHua
- npobnemb!

>

HopmaTueb
pearuposaHua 10 MuH 30 MuH 60 MuH 120 muH
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2. OKHO «OMNMEPALLN»

Anga poctyna kK okHy «OMEPAUVIN» BeInONHNUTE cneaytoLlne AeicTBUS:

1. HaxmuTte kHonku «JelictBua» —> «E-Andon» -> «OTMEPALW».

2. HaxmuTe Ha naHesib HaBUrauuy ro pacrosioxkeHuHo.

3. B okHe «OB30OP MECTOMONOXEHNA» B Tabnuue Bblgenute CTPOKYy C HeobXOAUMbIM
pacnonoxeHvem. HaxxmuTte KHOMKY «[TprUMeHUTb».

G
11| MESLDS TexyLuwit nonb3oeatens: guest £\
2 " i

AeiicTena
- 0B30P MECTOMONOXEHHA - o x
q OB30P MECTOMONOXEHNA
& 94 Pacnonoxerie: | | E ))

ONEPALIMN

T e S " |
aascn sezem
BezonacHocTe WHcnekuy (oo T.07_RME 101_AME EMKa MpousBoacTBO
| Niannn 1.10_PCK 1 1.01_RME
 nusen SRR ET—— 1.01_swe
| Niavvn 1.12_BuyTpessi MOHTEX 1.01_RME
nin 113 Npusoas 1.01_swe
Niawoan 114 Tecr 1.01_RME
ﬁ  nuin 145_PCK2 1.01_RME
P 116 Tencrap 101_snte
 ruvsan 117 M rect 101 At
A—
| NiaHnR 1.18_OxM. yposess |. C 1.01_RME
Pazpabortka Tex. aHTeH " -
L=

@' NMPUMEYAHWNE

CosgaHve Andon u3 okHa «JENCTBUS» moayns E-ANDON pocTynHO Kak Ans BblGpaHHOro
pacnonoxeHns, Tak U A0S PAcnoNoOXeHUs Huxe Mo uepapxun. Hanpumep, ecan BblIbpaHO
pacnonoxeHvie «Yyactok», To Andon MoXeT 6blTb CO3JaH Kak Aas AAHHOro yyacTtka, Tak U Afs
JNIVIHWIA, BXOAALLNX B AAHHbIN y4aCTOK.

4. Wcxopst 3 BbIBPAHHOIO PacrnonoXeHus, B OCHOBHOM OKHe ByAyT AOCTYMHbI 3/1eMeHTbI yrpaBAeH s
Andon anqa Tunoe npobnem, 3agaHHbIX 415 AaHHOIO PacroioXeHUs B CrpaBoyHuKe «[pobiemMbl no
pacnonoxeHuto» (CM. «PykoBoAcCTBO Mo KOHGUrypuposaHuto MES. Pasgen «Hactporiku. E-Andony).
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O6wwnii Bug okHa «OMEPALINV» moaynsa E-Andon:

77| MEs LDs

DeiictBua < SEZEM >

‘ ONEPALIA WCTOPUA OTUETH

N X
& & am R 2 B

Tekywwi NoNL30BaTENL: ZUEST E\ AedcTens Aawbopas

BesonacHocTe WMHcnekymsa KauectBo MeToabl Mpuemka MNpownssoacTBO
0 — QD 5
PazpaboTtka TeXx. aHTeHHa Tex. ob6cnyxumsaHme JBakyaluma

OkHO «OMEPALNW» copepxnT snemeHTbl ynpasneHus «Andon». CnWCOK 371eMeHTOB YynpaBieHUs
dopmumpyeTcs MCXoas M3 TUMOB MNpobnem, AOCTYMHbIX AN BbIOPaHHOrO pacrnosioXeHns (BKaoUas
rniepapxmyeckyl BIOXKeHHbIe PACMoIOKeHUs ). DNeMeHT yrpasieHUs UMeeT LIBETOBYHO VHAVKALINIO:

— KpacHblin doH: nmetoTca akTuBHbIe npobnembl (Andon) yka3aHHOro Tuna. B BepxHeM npaBom
yry Ha kpacHoM GpoHe oTobpaxkaeTcs KONMUYeCTBO akTUBHbIX Mpobaem (Andon).

— XenTeih GOH: MMeTC MOATBEPXAEHHble, HO He HOpMann3oBaHHble nMpobaembl (Andon). B
BEPXHEM /IeBOM Yr/ly Ha XentoM poHe 0TobpaxkaeTcs KONNYEeCTBO NOATBEPXAEHHbIX Npobnem

(Andon).
Kon-Bo HEHOPMann30BaHHbIX Kon-BO HeMoATBEPXAEHHbIX
npo6nem npo6nem

KauecTtBO
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2.1.AkTnBauuma npoébnemsoi (Andon)
1. [Anga akTvBauum HOBOW NpobaeMbl (Andon) HaXMUTE Ha 3NEMEHT yNpaBAeHUst C COOTBETCTBYHOLLMM

TUMOM I'Ip06ﬂeMbI.

77| MEs LDs

AeiicTBya < SEZEM >

Texywnil nons30BaTeNk: guest E\ Aedicrann Mawbopas)
[

E-Performancy

‘ ONEPALIAM MCTOPMA OTUETHI

- ANDOM AKTUBMPOBATH

PACMIONOXEHWE

B

ANDON AKTUBMPOBATb

SEZEM\5.01_Maintenance\5.10_Maintenance

- o x

BONPOC

0B6HOBUTE 0BHoBUTL

)

MpPOM3BOACTBO

HeBo3moxHO BLINOAHMTS ONEpaLmio

Coasups 0
rpodneus

EesonacHoch MH SEZEM\5.01_Maintenance\5.22_TecToBan NMHUA

SEZEM\5.01_Maintenance\tex Tect
USER CARD ID
Beegwre Baw CARD_ID

KOMMEHTAPMIA

OtcyTcTeyeT gocTyr

4
PazpaboTka Tex.| oo

2. Tloseutca okHo «KANDON AKTVBUPOBATb». OKHO COAepXUT cneyroLiie 3neMeHThbl:

OnucaHmne/HasBaHue/BUA 3/1IeMeHTa

HasHaueHue

1.

Ta6nuua «PACMNOJTOXXEHUE»

PacnonoxeHune

BblbOp pacrnofioxeHVs, Ha KOTOPOM perucTpupyeTcs
npobnema.

Ta6nuua «BOMPOC»

Bonpoc

Cnncok  npobnem,
PacnonoXeHns.

AOCTYMHbIX AN BblIOpaHHOro

3. Nonsa BBopga

USER CARD ID

Mone BBoga CARD ID nonb3oBatens, perucTprpyroLlero
npobnemy.

KOMMEHTAPWIA

MNMone BBOZa KOMMeHTapus C
perncTprpyemMon npobnemsi.

ornncaHmnem

n

H$opmaLoHHOeE none

CocTosHMe

CTpoka COCTOSIHUSA C BbIBOAMMOWM UHbOpMaUmen o
cratyce  akTMBauuu  npobaemMbl 1 BO3HUKAOLLMX
OLINBKAX.

KHonku ynpaBiieHus

OBHOBWUTL

O6HOBUTL COOTBETCTBYHOLLYO TabauLly.

«OTmMeHa»

OTMeHUTb aKTBaLU MO I'IpO6!'|EMbI.

«Co06LWMTL 0 NpobaemMbl»

AKTVBMPOBaTL Npobaemy.

Q

OTKPbITb OKHO Bbl6Opa KOMMEHTapUSA 13 MMeRLLUMXCA B
cucTeme.
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3. BblbepuTe He06X0AMMOE PACMONOXEHME 1 BOMPOC, BbIAe/MB COOTBETCTBYOLLE CTPOKM B TabanLax.
3anonHuTe nons «USER CARD ID» 1 «KOMMEHTAPUW» (Ha 3Tane akTneauuy npobiemsl 3anoaHeHmne
JAHHbIX NMosier He 0bs3aTesibHO).

@‘ MPMMEYAHWE
Ans BbIGOpa KOMMEHTapua U3  CyLLecTBYHOLLero Crnucka, MOArOTOB/IEHHOrO Ha 3Tane
KOHOUrypupoBaHus Mogyna E-Andon, HaXmuTe Ha KHOMKY Q. Hosble KOMMeHTapuu,
yKasblBaemble Npu akTUBaLUK, NOATBEPXAEHUW UV HOPMannsaumm npobnembl aBTOMaTNYeCKn

A06aB/ATCSA B CMPABOYHMK C COOTBETCTBYHOLLMMN KOMMEHTapPUAMU 1 MOTYT 6bITb AOCTYMHbI MPY
nocnezytoLLmx ornepaLmsx ¢ npobnemamu.

4. Haxmute kHomnky «CoobLwmnTb 0 npobiemes.

EcAam okHO 3akpblnocb, npobsiemMa YCMewHo akTUBMPOBaHa, O 4Yem 6OyaeT CBUAETEeNbCTBOBATb
M3MEHMBLUAsACA LBETOBas MAapKMpOBKa M306paxeHus Tuna npobaembl M yBeUYeHMe CYeTYMKa
aKTVBMPOBAHHbIX NPO6/ieM B BEPXHEM MPaBOM Yy 31eMeHTa C COOTBETCTBYHOLLMM TUMOM NpobieMbl.
CTaTyC BbINOAHEHWS aKTUBaUMK MpPobaeMbl M BO3HMKAKOLLME OLUMGKM OTOBpaxarTcs B CTPOKe
«CocTtogaHme» okHa «KANDON AKTV/IBUPOBATb».

PazpaboTka

MNocne perucTpauMmM HOBOWM Mpo6aeMbl MPOVCXOAWUT aBTOMaTMueckasi paccblika yBeAOMAEHU
OTBETCTBEHHbIM creumanicTaM. CpescTBa OTNpaBKM YBeAOMIEHUA 1 CMUCOK PaCcChIIKL yKa3blBatoTCs
npu koHoUrypmuposaHum moayns E-Andon. CooTBeTCTBYyIOLLLEE YBEAOMIIEHME B MecceHaxepe Telegram
BbIMNSANT CefyoLmm obpasom:

[2024-01-12 14:18:41]
[12/01/2024 14:18:40] Line:
SEZEM\5.01_Maintenance\tex TecT

Paspab6otka Issue: HeBO3MOXHO
BbINONMHUTL onepauuto (issue not
acknowledged yet) OTtcytcTByeT
aoctyn

B yBeAOMneHUM COAEpPXMUTCA MHPOpMaUMA O BpemMeHW aKTUBaLUK Npobaembl, PacnoNoXeHUu,
npobneme n ee Tune, crtatyce npobnembl. KOMMeHTapuii Npu akTUBaLUW U KMMS MONb30BaTesns,
aKTVBMPOBaBLLero npobnemMy, OTO6PaxatoTcs, ecan ObiN 3amnoHeHbl COOTBETCTBYOLLME MONSA
(«<KOMMEHTAPWI», «USER CARD ID»).



O Srstng

2.2.MoaTBep)XAeHNA npobnembl (Andon)

1. [na noaTtBepxaeHUs npobnembl (Andon) HaXMUTE Ha KPaCHbIA TPeyroNbHWK B NMPaBoOM BepxXHEM
Yry 31eMeHT ynpaBneHNs C COOTBETCTBYHOLLMM TUMOM NPobaeMmbl.

A

PazpaboTtka

2. TMoasuntca okHo «KANDON MOATBEPANTb»:

£+ aNDON NOOTBEPKOEHWE

ANDON lNoATBEPANTE

PACMONOXEHWE
SEZEM\S.01_Maintenanceltex Tect

TN BONPOCA BONPOC
PazpaboTka

HeBO3MOXHO BLINONHWUTE onepayno

KOMMEHTAPWUIA NPU AKTUBALIUN
OTcyTCcTBYET AOCTYN

USER CARD ID

KOMMEHTAPWIA

MNogreepguts

OTtmena npoGemy

CocroRtue:

OkHO COAEPXUT cneayroLine sneMeHTbl:

OnucaHne/Ha3BaHMe/BUA 3N1eMeHTa ‘ HasHaueHue
1. Monsa gaHHbIX

PACITONOXEHNE PacnonoxeHre, Ha  KOTOPOM  3aperucTprpoBaHa
npobnema.

TN BOMPOCA HavmeHoBaHVe T1na npobiembl (Bonpoca).

BOINPOC HanmeHoBaHVe npo6aemMbl (BOMpoca).

KOMMEHTAPWIA NP AKTVIBALIMM KoMmeHTapwuii, BBeAEHHbIN Npu akTMBaLmy Npobiemsbl.
2. lMonsaBBOpga
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USER CARD ID Mone Beoga CARD ID nosb3oBaTtens, NOATBEPXAaroLLEero
(MpnHMMatoLlero B paboTy) npobaemy.
KOMMEHTAPWI None BBOAA KOMMEHTapUsA C OMUCaHVEM MPUHATUSA

npobaemsl B paboTy.
3. WH¢opmaLmoHHOe none

CocrosiHne CTpoka COCTOsHMA C BbIBOAMMOW WHbOpMaumen o
cTatyce NOATBEPXAeHUA npobfiemMbl U BO3HUKAKOLLMX
OLLUNBKAX.

4. KHonKwu ynpasneHwus

«OT™MeHa» OTMeHVTb NoATBEpPXAeHVe NpobaemMbl.

«oATBEpPANTE NpobeMy» MozTBepANTL Npobnemy.

Q OTKpbITb OKHO BbI6Opa KOMMEHTapUS 13 MMEeRLLNXCH B
cMcTeme,

@' NMPUMEYAHWNE

Ecniv KONNMYecTBO aKTVBMPOBAHHbIX NPo6/ieM 60/bLLe OAHOM, TO NpeABapuTeNbHO ByeT OTKPbITO
okHO «ANDON UCTOPUS COBbITUM». B HeM HEOBXOANMO BbIAENVTL CTPOKY C COOTBETCTBYHOLLIENA
npo6aemMow, NPUHUMaeMon B paboTy 1 HaxaTb KHOMKY «[prMeHUTb». OTkpoeTcs okHO «ANDON
NOATBEPANTb» ¢ HemocpeACTBEHHO BbIGPaHHOM Npob1eMOl.

ANDON NOWCK COBLITUA -Ox
ANDON WUCTOPWS COBbITUIA
CobiTus ANDONS

Pa oxe onpo 0 e p a ANDO O
2024-01-1211:13:14.000 Paspabotka | SEZEM\5.01_Maintenanc...| HeB03MOXHO BLINOAHWTE... CozaaHwne Andon MoaT

2024-01-12 11:18:33.000 | Pazpabotka | SEZEM\5.01_Maintenanc...| HEBOZMOXHO BbIMONHMWTE... Mpo6.

< >

[pUMEHNTL OTMEHWUTB

3. 3anonHute nonsa «USER CARD ID» u «KOMMEHTAPUM» (Ha 3Tane noATBepXAeHUS Mpobiemsi
3anosiHeHve nons «USER CARD ID» 06a3aTebHO).
4. HaxmuTe kHonky «[oaTBepAnTL NpobaemMy».

Ecam OKHO 3aKkpblnocb, Mnpobnema ycCrewHo MOATBepXAeHa (B3aTa B paboTy), o uyem byzet
CBWAETeNbCTBOBAaTb M3MEHMBLUAACA LBeTOBasi MapkuMpoBKa M306paxeHus Tuna npobnembl U
yBeNMYeHne CcyeTyunka TMOATBEPXAEHHbIX MpobseM B BepxHeM JeBOM Yrjy 3/emMeHTa C
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COOTBETCTBYIOLLMM TUMOM Npobiembl. CTaTyC BbIMOIHEHWA MOATBEPXAEHUS MPO6aeMbl 11 BO3HUKAKOLLME
OLUNBKM 0TObpaxarTcs B cTpoke «CocTosiHMe» okHa «kANDON MOATBEPANTb».

PazpaboTka

Mocne noaTBepXAeHWS MNpobnembl  MPOUCXOAUT  aBTOMaTMyeckas pacCbiika — yBeAOMIEHWI
OTBeTCTBEHHbIM crneunannuctaMm. CpeacTBa OTNPAaBKM YBEAOMAEHUA N CMIMCOK PACCbINKL YKa3bliBatOTCS
npu KoH$UryprposaHum moaynst E-Andon. CooTBeTCTBylOLLEE yBEAOMIEHNE B MecceHaxepe Telegram
BbIMNAANT CefytoLmmM obpasom:

[2024-01-12 14:19:14]

[12/01/2024 11:18:33] Line:
SEZEM\5.01_Maintenance\Ttex TtecT
Paspabotka Issue: HeBO3MOXXHO

BbINONMHUTL onepauuto (issue
acknowledged, but not fixed yet) User
Ack: Dudka Viktor Npo6nema B3aTa B
paborty

B yBesOMAeHUN COAEPXUTCA MHPOPMaLMA O BpeMeHW akTUBauuy npobsiembl, PaClOIOXeHMNN,
npobneme 1 ee Tune, cTaTyce MpobneMbl U VIMEHW MOAb30BaTeNs, MOATBEPAMBLLEM Mpobiemy.
KoMMmeHTapuii oTobpaxaeTcsi, eciv 6bi10 3ano/iHeHbl cooTBeTcTBytoLwe nose («<KOMMEHTAPUI») npu
noATBePXAeHUM NpobaemMbl.

2.3.Hopmanusauywus npo6nemol (Andon)
1. Ang HopManu3auuun npobnemsl (Andon) HaXXMUTE Ha XeNTbll TPeYrobHVK B I€BOM BEPXHEM Yy
371eMeHT yrpaB/ieHns C COOTBETCTBYHOLLMM TUMOM NpobaeMbl.

PaspaboTka
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|'B ANDON HOPMANMW3ALIMA

MNosasutcss okHo «kANDON HOPMAJIN3OBATb»:

-Ox

ANDON HOPMAJ/TM3OBATb

PACNOJIOXEHWE

SEZEM\5.01_Maintenance\tex Tect

TN BOMPOCA

BOMPOC

PazpaboTka

HeB0O3MOXHO BbINONHUTL onepauwno

KOMMEHTAPWIA MPW AKTUBALIUIA

OTcyTcTBYET AOCTYN

KOMMEHTAPWI NP NOATBEPXAEHIA

BzaTo B paboty

USER CARD ID
[
KOMMEHTAPUIA
OTmeHa Ho:zzz:z:ﬁ;am
Coctoanue:
OKHO coziepXXnT criedytoLLne 31eMeHThbl:
OnucaHue/Ha3BaHne/BUA 3/1eMeHTa ‘ HasHauyeHune
1. MNonsa gaHHbIX
PACTTONOXEHWNE PacnonoxeHre, Ha  KOTOPOM  3aperucTprpoBaHa
npobnema.

T BOMPOCA

HavmeHoBaHVe T1na npobaemMbl (BOMpoca).

BOIMPOC

HanmeHoBaHVe npo6aemMbl (BOMpoca).

KOMMEHTAPWIA NP AKTVIBALIAMN

KoMMeHTapuii, BBeIeHHbIVi NpW akTVBaLM Npo6aemsl.

KOMMEHTAPWIA MPU MOATBEPXAEHVN

KommeHTapuii, BBefeHHbIi Npy  MNOATBEPXAEHNN
npobnemsl.

2. Monsa BBOga

USER CARD ID

Mone seosa CARD ID nosib3oBaTens, NOATBEPXAatoLLero
(NpyHKMatoLero B paboty) npobaemy.

KOMMEHTAPWIA

Mone BBOAA KOMMEHTapus C OMUWCaHWEM MPUHATUA
npobnemsl B paboTy.

n

HpopmMaLMOHHOeE none

CocTosHMe

CTpoka COCTOSIHUSA C BbIBOAMMOWM UHbOpMaUmen o
cTaTyce Hopmanusauum npobnembl M BO3HWKAROLLMX
OLINBKAX.

KHonkw ynpaBneHus

«OTmMeHa»

OTMEeHUTb HOPManunsaLuo NpobaemMsl.

«HopManunsoBaTtb Npobiemy»

HopmannsoBaTe Npobiemy.

Q

OTKprTb OKHO Bbl60pa KOMMEHTapuna 3 MMerLWNXCcA B
cncreme.
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3. 3anonnute nons «USER CARD ID» u «KOMMEHTAPUWM» (Ha 3Tane HopManusauuyi rnpobriemb
3aMonHeHVe JaHHbIX Moser 06s3aTenbHO).
4. HaxmuTe KHonky «MoaTBepAnTs Npobnemys».

Ecim OKHO 3akpblnocb, Mpobnema ycrewHo HOpManM3oBaHa, O YeM 6yaeT CBUAETeNbCTBOBATb
M3MEHVBLUAsACS LBeToBas MapKMpoBKa W306paxeHWss Tuna npobnembl. CTaTyc BbIMNOSHEHUSA
NOATBEPXAEHNST 1M BO3HMKalOLWMe owmnbKkM oTobpaxatoTca B CTpoke «CocTosiHMe» okHa «ANDON
MOATBEPANTb».

PaszpaboTka

3. OKHO «ACTOPUA»

OkHO «/CTOPUSA» npesHasHayeHO ANA MOJyYeHUS NCTOPUYECKUX AAHHBbIX O 3aperncTpupoBaHHbIX
npobsiemax Ha nNpoumssBoAcTBe. [laHHble MPejoCTaBAATCA B BUAe CNMCKa NpobneM C yKasaHuewm
AeTanbHoOM nHopmMauumm o npobneme.

Ansa poctyna Kk okHy «MCTOPWIA» HaxmuTe KHOMKK «enctBua» —> «E-Andon» —> «ICTOPUS».

~
T |MESLDS Texyuui nonb3oBaTenb: guest Aaw6opasi

‘ onepauan | wcrorwa | omeeme |

TWN COBLITUA BPEMA COBbITUA TWM ANDON NoOAPOEHO

[ ] [ ][] G 13412023 Mo 1512024

WMCTOPWA COBbITIA ANDON

MaMeHeHMS

AxTHBHpTEH 2024-01-12 11:36:06.000 Kausctea SEZEM\1.01_RMEV1.22_CC recta Defect Components
AkTHEMDORAH 112 15:51:08.000 Kauecteo SEZEM\1.01_RMEV1.16_Tenscrap Defect Components
AxTiEnpOBaH 1415 07:55:43.000 Kauectea SEZEM\1.01_RMEV1.23_CC Oxmsynakoska | Defect Components
HopuanuIoaH 20231114 08:03:27.000 Tex. ocnywusanite SEZEM\2.01_SMBRPI2.12_3cTakags Line Fault 010287 01:03:32
Hopuzanaosss 2023-11-15 15:15:49.000 Tex. obcnysmzatie SEZEM\2.01_SMERPN2.12_3craxazs Line Fault 00:12:16 00:12:31
HopuaAMIOEH 2023-11-16 08:44:40.000 KauecTen SEZEM\2.01_SMEBPD2.15_TecT SME&PIX_3 | Defect Components 00:04:02 00:04:17
Hopuaansossn 20231116 10:09:04.000 Kauscreo SEZEM\2.01_SMERPI2.15_TecT SMESPIX_3 | Defect Components 6 days 00:21:55 & days 00:23:17
Hopuannaosa 202311416 15:15:02.000 KauacTeo SEZEM\1.01_RMEV1.11_Mucroe nowewenve | Defact Components 5 days 19:15:46 5 days 16:17:00
HopuanuIoEaK 2023-11+16 15:16:32.000 Tex. oGy xuBIHME SEZEM\2.01_SME&PINZ.18_FAT Line Fault 02:02:55 02:04:11
Hopuanusosan 2023-11-16 16:27:30.000 Tex. ofcnysusanie SEZEM\1.01_RMEVI.15_PCK2 Line Fault 00:1256 00:13:31
Hopuannzosan 2023-11-17 08:08:09.000 Tex. obcayxusanie SEZEM1.01_RMEV1.14_TecTsi Line Fault 00:09:02 00:09:20
Hopuannaozas 2023-11-17 08:08:21.000 Tex. oficaymuaanie SEZEM\1.01_RMEVI.15_PCK2 Line Fault 00:19:01 00:19:18
HopuaanzossH 2023-11-17 08:15:54.000 KauscTen SEZEM\1.01_RMEV1.16_Tenscrap Defect Componants 5 days 02:14:43 5 days 02:15:52
Hopuaanaosas 2023-11-17 09:12:29.000 Tex. ocnyxuganie SEZEM\1.01_RMEV1.23 CC Oxmsynakosa | Line Fault 00:10:57 00:11:18
Hopuannsosan 2023-14-17 11:10:21.000 Tex. obcnysuEanie SEZEMI.01_RMEVI.12_BHympensadi wowtax | Line Faule 00:01:38 00:03:02
Hopmanvaosau 2023-11-20 07:14:03.000 Tex. ofchyxuBanie SEZEM\1.01_RMEVL.10_PCK 1 Line Fault 00:02:35 00:02:54
Hopuannsosan 2023-11-20 08:10:14.000 Tex. ofcnysveanie SEZEM\1.01_RMEVI.14_Tecrsi Line Fault 00:02:37 00:02:52
v
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OkHo «MNICTOPUSA» cogepXnT cresyroLume 31emMeHTbI:

OnucaHve/Ha3BaHMe/BUA 3/1IeMeHTa

\Hasﬂaqeume

1. NaHenb «TUM COBbITUSA»

«AKTVB.» ®dunbTpaums  CNMcka  COBbLITUIA MO COCTOSIHUIO
«AKTVBUPOBaH»
«KBUT.» ®dunbTpaums  CNucka  CO6bLITUIA MO COCTOSHUIO
«[lofTBEepPXAeH»
«Hopma» ®dunbTpaums  CNMcka  COBbLITUIA MO COCTOSIHUIO
«HopmMannsoaH»
2. NaHenb «BPEMSA COBbITUA»
«C» HavanbHas gaTta cnucka cobbIThin
«Mo:» KoHeuHas gaTa cnmcka cobbITui
3. MaHenb «TUM ANDON»
«TUMn:» | PUnbTPaLMSA CNCKa COBBLITUM NO TUMY BOMPOCa
4. NaHenb «MNOAPOBHO»
«[leTanu» OTobpaxeHne oOkHa C JeTaibHoOM UHbOpMaUMen o
Bbl6paHHO Npobneme
«SIM2» OTobpaxeHune okHa Anga nepesoja npobnembl B DISS
5. NaHenb «McTtopmnsa cobbiTuii ANDON>»
CocrosiHne TekyLlee coCTosAHVEe NpobiemMbl
Bpewms co3gaHusa Bpems akTvBaumy npobaemesl
Tvin ANDON HavmeHoBaHMe TmMa BOMnpoca
PacnonoxeHnue PacnonoxeHve, Ha KOTOPOM 3aperucTpypoBaHa AaHHas
npob6aema
Bonpoc HavmeHoBaHMe Bonpoca

3ajep>xKa NOATBEPXAeHNA

BPEMFI, 3dTpayeHHOe Ha NoATBepxXaeHne r|p06ne|v|b|

3ajepxxKa vcrnpasieHuns

Bpemsi, 3aTpayeHHOe Ha HOpMann3aLmi Npo6iemMsl

SIM2

®nar o nepeBoje npobnemsl B DISS

3

€MEHTbI ynpaBJ/ieHUSA

O6HOBUTL Tabnnuy «ctopus cobbITnin ANDON»

3.1.dnnbTpayma cnucka npobnem

3.1.1. ®unbTpauma no ctatycy npobaemsl
Ana  dunbTpaunm cnucka CobbITUA MO CTaTycy npobiemMbl BOCMONb3YNTeCh COOTBETCTBYHOLLMM
cenektopom B none «TWIM COBbITUSA». na gobaBneHns B CANCOK COOLITU C HEOBXOAMMBIM CTaTyCOM
BblbepuTe COOTBETCTBYHOLLYIO KOMOMHALMIO 13 NepekatoYvaTene, rae opaHxXeBbiM LLIBETOM 0603HaYeHbl
oTobpaxaemble CTaTyCbl. B kauecTBe NprMepa ycTaHoBeH GUILTP, MPU KOTOPOM B CNMCKe Npobiem
0TOBPAXAKTCA TONBKO aKTUBMPOBAHHbIE 1 MOATBEPXKAEHHbIE MPObIEeMbI:

TWMN COBbITUA

AKTUE. KBuT.

| Hopma |




O Srstng

3.1.2. ®uabTpauma no gate
Ans oTobpaxeHWs Cnucka CobbITUA 3a OMNpejeNieHHbI Nepuoj BpeMeHV YCTaHOBUTe HeobXxoarMble
BpeMeHHble rpaHuubl B none «BPEMSA COBbITUSA» HaxaB Ha COOTBETCTBYHOLLYH KHOMKY W Bbl6paB
HeobxoAuMyto AaTy B KaneHAape:

BPEMSA COBbITUA

C: 11.1.2024 Mo: 16.1.2024

4 AxBape 2024 >
N Br Cp Y47 Mt & Bc

2 3 4 5 § 7
g8 9 wf[u]iz 13 14
15 17 18 19 20 21
22 23 24 25 26 27 28
29 3 3 1 2 3 4

[ ceroamns: 16.01.2024

3.1.3. ®unbTpauma no Tmny npobaemsl
Ang duneTpaumm cnrcka npobaem no TUny nNpobnemsl HAKMUTE Ha KHOMKY Bblbopa NpobaemMsl B none
«TWTM ANDON», BblbepuTe COOTBETCTBYIOLLMA TUM NPO6aeMbl B MOSIBMBLUEMCS OKHE U HaXMUTEe KHOMKY
«[TPUMEHUTB»:

e
T |MESLDS TekyLUMA NOABIOBATENS: SUESt E\ Nawbopab

| ONEPALMM WCTOPMA OTHETHI ‘
TVN COBLITIAA BPEMSA COBbITHA TIAM ANDON [ TIOAPOBHO
E‘ IE] C o 11.1.2024 Mo:  16.1.2024 | | ‘ e
5 Tt neoBnEM ANDON o

WUCTOPWA COBbITUIA ANDON Tun I'IpOﬁﬂeMbI ANDON

2pXKa NO/ATBEPXAEHM 3apepxKa uameHeHus

wanusos...| 2024-01-11 14:35:34.000 Tex. obcays paita 00:03:28
HOPMAAH30B..] 2024-01-11 15:04:43.000 Kauecrse bys 17:56:28 4 days 17:56:43
Hopmanu3oe...| 2024-01-11 15:44:14,.000 MeTogs! 0047 00:01:47
Tex. ofcayxusanue

Hopuannios... 2024-01-12 0:01:35.000 Tex. obcmp l1:21 00:41:37
Metoas

Hopuanu3os..| 2024-01-12 101 3:12.000 Tex. obenyn boiss 00:01:10
Kauecreo

HOPMANMIOE...| 2024-01-12 10:26:28.000 Kauecrse | lys 22:34:07 2 days 22:34:22
Tpueucs

Hopuanusos... 2024-01-12 11:13:14.000 Paspadorsa I posz1 3 days 00:54:01

HOPMANN308...| 2024-01-1. 18:33.000 Pazpadorxs p1:21 3 days 00:48:13
Tex. aHTeHHa

Hopwmanu3os...| 2024-01-12 11:35:23.000 Kauecrso pO:35 00:01:28
FYS—

Hopwannzoe..| 2024-01-12 11:36:06.000 Kauecrso 2 Bys 212535 3 days 21:25:56

HOpMaAH308...| 2024-01-12 14:18:40.000 paspabore: m Bys 21:21:19 2 days 22:14:29

HopuanHzos.. 0112 15:51:08.000 Kauecrso [ SEZENVT 0T _RMEVT.T6.TeGCrap [oerECemEeRE [Fdays 17:1:07 3days 17:11:20

Hopuanwsos... 20240115 07:55:43.000 Kauecrso [sezemnt or_amm.23.cC Oxumymaronca | Befect Components [ dayorioate 1 day 01:08:31

O6HOBNTL
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3.2.MonyyeHne petanbHoii NHGopmaLum o npobreme
Ana nonyveHus AeTanbHOM wnHPoOpMaumn O npobneme BblAeNNTe CTPOKY C COOTBETCTBYHOLLEN
npo6aemMoii 1 HaxmMuTe KHonky «Jetanv» B none «MOAPOBHO»:

G
7| MmEs LDs Texyu nosseatens: guest 3, Rauwtopa

feidictBua < SEZEM > | epeormancdl  cwll 0 Evercanin

W COBOIT ECES

E T
[ ONEPALAM  _WCTOPMA  OTYETH — ‘
AETANA COBbITUIA ANDON
THN COBbITVA BPEMA COB) OAPOBHO

AETANW COBbITWIA ANDON
lE‘ G 11| commonwe soovamaisn  imanoon: Bsspstona e
SEZEM\S.01 Tect
MocBrewa:  HeBOIMOXHO BSNOAHMTE ONEDaLIMID
i GEEEARIED B GEALBO N AKTMBALMA NOATBEPKAEHNE HOPMANIA3ALIAR
Pos. 3ckanaum: ] H
2024.01-11 1435:34.000 3aseonna: 00:00:43 00:01:05 0003 00328
4.01-11 15:04:43.000 Epens | 2024-01-16 10:44:22.000 2024-01-16 10:45:06.000 2024-01-16 10:45:28.000 4days 17:3628 4 days 17:56:43
Hopuanu3oe..| 2024.01-11 15:44:14.000 WA noas3-na: Dudka Viktor Dudka Viktor 00:00:47 00:01:47
Hopsani 1 35.000 = 01221 o0:41:37
P
Hopuantaos.. 12000 —— (po6nena soara spaiory | Ouwmbea yerpasens 00:00:59 00110
28.000 3 days 223407 3 days 223422
Hopuanuzos.| 202 1:13114.000 i 00:00:21 3 days 005401
12111832000 o 01121 3 days 00:48:13
Hopstanusos. -1211:3523.000 00035 00128
1:36:06.000 3days 212535 3days 212556
Hopwanuaoa..| 2024 418:90.000 ™ 2days 2121519 2 days 221829
Hopuanaos.. 1215:51:08.000 3days 17:110; 3025 17:11:20
Hopsanzos.. 00 1 day 1:04:1 1 day 01:04:31
—
= onspauria 00:00:43 00:01:05

B oTkpbIBLLEMCS okHe «ETA/I COBbITUI ANDON» coaepxuTca geTanbHas MHGOPMaLms 0 Npobiems.

Mpwv B3anMoOAencTBMN cUCTeMbl € nopTanom DISS Bo3moxeT nepesog (3ckanaums) npobnemel B DISS B
KayecTBe H6apbepa. [Ansa 3TOro BblgennTe CTPOKY C COOTBETCTBYHOLLLEN MPO6aeMOolr N HaXMUTE KHOMKY
«SIM2» B none «[MMOAPOBHO»:

G
tewes Los Y o] ssusn] —acvond

£ ANDON HOPMANMIALIMA _ox

BAelicteua < sH] '
ANDON 3CKAJNIALIVA B SIM - 1OBABATb IEMCTBUE
[ oronw oo | |

DISS WHTEFPALWA - AOBABMTb AEACTBME

SEZEM\S.01_| Tect ]

TWN COBLITHUA NoAPOBHO

VICTOPWS COBBITUN A Kareropun K | 1

Hepuanisoe..| 20260111 1435 000314 oo:
[U— 3aronosox: S days 175 75
Hopuanaioe.| Pa3paboTka. HEBOIMOXHO BLINOMHHTE OMIEPALMI0 days 173628 4 days 175643
Hopuanimon.. ovowre? ooorar
Hepuaniase. | 20 onatia o0t 37

00:00:38 00:01:10

Hopuwanuios...| 2

Onucanme: 3 days 223422

Hopuan

Hopuanuzse. 3 0ays 00:52:01

Hopuannaoe..| 2024+ 2 days 0048113

Hopuanusae. 00128

Hopuanizse...| 20: 38ays 21:25:56

| Mpvmservrs [l Orerrs |

Paspatora SEZEMS0 s et [ - onepausno

Hopmanaoe... 2024 2days 221428

Hopuanusae.

ObHoEHT:

B nosiBuBlweMca okHe «ANDON 3CKANAUMA B SIM - JOBABUTb JEWCTBME» 3anonHuTe
COOTBETCTBYHOLLME MONA N HAXMUTE KHOMKY «[TpUMEeHNTb».
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4. OKHO «OTYETbI»

OkHo «OTYETbl» npegHasHaveHo Ans GOPMUPOBAHNS OTHETOB O 3apPerncTpUpoBaHHbIX B mMogyne E-
ANDON npob6nemax.

Ana poctyna Kk okHy «OTYETbI» BbinonHUTe Cnesytolime A4eNCTBUS:

1. Haxmute KHonku «encteus» —> «E-Andon».
2. Haxmunrte kHormky «OTYETbI».

e
(1| MESLDS TekyLni NONL30BaTENb: gUest | Aedcraun Aawbopas

[ _omum vcoem | oreem | |

q 5 orieT™s ANOOR ox
a (4\ COOPMWPOBATB ®AA/IbI OTHETOB N.l )
88 BPEMEHHOW WHTEPBAN CMEHA 9

or 16.1.2024 fo: 16.1.2024 BCE
BesonacHocTe MHcnekums Mpremka MpowuzsoacTBO
IVHACTDK!PACHURU*ENME |
SEZEM |
OTHETBI
o —
Ci 3al
PaspaboTka Tex. aHTeHHa

OkHO «CPOPMIUPOBATb ®AW/IbI OTHETOB» COAEPXUT CeaytoLLme SNeMeHTbI:

OnucaHue/HasBaHMe/BUA 3IeMeHTa ‘ HasHauyeHune
1. MaHenb «BPEMEHHOW NHTEPBA/»
or HauanbHag fata Ana reHepauuy otyeta
Jo KoHeuHasa garta And reHepauumm otyeTa
2. MNaHenb «CMEHA»
BCE/1/2/3 Howmep CMEHBI, ANns KOTOpOW HeobXxoaAnMMo

cbopmmpoBaTh oTYeT
3. NaHenb «YYACTOK/PACMNOJNTOXXEHUE»
HavmeHoBaHMe HanmeHoBaHuMe 3aBoga/yyacTka/ nnHuUN ana
KOTOpOro(om) Heo6xoAMMO CHOPMUPOBaTL OTUET
4. MaHenb «OTYETbI»
ANDON ‘ OT4eT 0 3aperncTpMpoBaHHbIX NpPobaemax
5. KHonkwu ynpaBieHus

ChopmupoBats ChopmmpoBaTb oTHeT
3akpbiTbh 3aKpbiTb OKHO
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vk N =

7.

4.1.TeHepauus oTyeTa

Ha nanenn «<BPEMEHHOW MHTEPBA/I» HaxMuTe Ha aaTy B none «OT».

B kaneHpape BbibepuTe HavalbHYLO AaTy OTYeTa.

Ha naHenn «BPEMEHHOW MHTEPBA/T» HaXMuTe Ha JaTy B none «/jo».

B kaneHaape BblbepnTe KOHEYHYIO AaTy OT4YeTa.

Mpw nomoww naHenn «CMEHA» BbibepunTe HOMep CMeHbI, A1 KOTOPOI He06X0AMMO CHOPMUPOBaTh
oTYeT (N0 YMOUaHNIO OTUET GOPMUPYETCSH AN BCEX CMEH):

5.1. HaxxmuTte Ha n3obpaxeHne HoMmep cmeHbl/BCE.

5.2. B nosiBuBLUeMcst okHe «CMEHA» Bbigenvte B TabanLe HoMep TpebyemMol CMeHBI.

5.3. Haxxmute kHonky «[TpriMeHUTb».

3 OTUETEI ANDON _ox
COOPMWPOBATb ®A/Ibl OTYETOB T BLIBOP CHMEND: _Ox
BPEMEHHOW VIHTEPBAN CMEHA CMEHA
or:  16.1.2024 E blla
T Jo:. 16.1.2024 | BCE
llata sBeseHus
YYACTOK/PACTIONIOKEHVIE 4 2023/05/03
SEZEM 2 2023/05/03
3 2023/05/03
OTHETHI

5.4. Ecnn TpebyeTcs BbIOpaTb BCe CMeHbI, HaXMUTe KHOMKY «OTMeHa» B okHe «CMEHA».

Mpu nomoLm naHenn «YYACTOK/PACMNONTOXEHWE» BbibepuTe ANHUN, 4151 KOTOPbIX HEOH6XOAMMO

chopmmpoBaTh oTyeT. Ecan 6yaeT Bbl6paH 3aBOA UM YHaCTOK, OTHeT byseT chopMmpoBaH A5 BCeX

JNIVIHWIA B Nepapxmm ydacTka Uav 3aBoja:

6.1. Haxmute Ha HavimeHOBaHWe 3aBoja/yyacTka/ NINHUN.

6.2. B okHe «OB30P MECTOMNOJ/IOXEHVISA» BbIbepuTe 3aBOA/YHACTOK/IVHWIO, 4151 KOTOPOro(oi)
xogauTte cGOpMMpPOBaTL OTHET.

6.3. Haxxmute kHonky «[MprMeHUTb».

{9 OTUETI ANDON _ox || £3 os30p MECTONONONKEHNA _ox
BPEMEHHO MHTEPBAN CMEHA
or 16.1.2024 Jo: 16.1.2024 BCE Fecnoreen
Tun HawmeHosakune Yuactok ~
3am0a SEZEM
YUACTOK/PACTO/IOKEHUE YuacTok 1.01_RME 1.01_RME I
| SEZEM I Tharns 1-10_PCK 1 1.01_RME
— Nukns 1.11_YncToe nomeweHe 1.01_RME
NuHns 1.12_BHYTPEHHUR MOHTEX 1.01_RME
=1 ANDO Nukns 1.13_Mpusoaa 1.01_RME
Nuns 1.14_Tectsl 1.01_RME
NuHns 1.15_PCK 2 1.01_RME
Nukns 1.16_Tenscrap 1.01_RME
NuHna 1.17_HV Tect 1.01_RME
Nuns 1.18_Ok.M. yposems |, C 1.01_RME
Nusna 119 PozeTkM AwHYA 1 1,01 RME L v
==

HaxxmunTe kHonky «ChopMmpoBaTb».
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8. B npouecce reHepauuu oT4eTa, B cMcTeMe 0Tobpaxaetcst NHGOPMAaLMOHHOE OKHO C COOBLLEeHEM
«EHEPALWA OTHETOB».

+ £ uHooPMALMS __

MHOOPMALIMA
o TEHEPALIVA OTYETOB

9. TMocne TOro, kak oTyeT ByaeT cGOPMUPOBAH, CMCTEMA BbiBeAET OKHO C MHGOpMaLMeli 06 OKOHYaHNUN

reHepauynm ot4yeTa.
f44 MHooPMALKA _ox

NMHO®OPMALINA

rEHEpaLI'MFI OTYETOB 3aBepLlUeHa B Katanor
"http://NYTb /export/"

9.1.0nmncaHue oTyeTa
OTuetr ANDON (andon_export_report.csv) COAep>XUT CieAyroLLyo NHPopMaLmio:

HasBaHwme cTon6ua OonuncaHue

Shift Homep cmeHb!

TSDate [Jata pernctpayun npobnemsi

ANDON Type HanmeHoBaHVe Tna npobaemesl

Issue HanmeHoBaHve npobiembl

Node Name HanmeHoBaHMe pacnonoXeHs, Ha KOTOPOM 3aperncTpmpoBaHa npobaema

Node MNMonHoe wvepapxmyeckoe HaMMeHOBaHWE pPAacroloXeHUs, Ha KOTOPOM
3aperncTpmpoBaHa npobaema

Event State CocTosiHMe NpobaemMbl Ha MOMEHT reHepaLm oT4eTa

Notification Level Ack YpoBeHb 3CKanaLmm, Ha KOToOpoM Npobaema bbla NOATBEPXKAEHA
Notification Level Norm | YpoBeHb 3ckanaumu, Ha KOTOpoM npobnemMa 6bina HopMan3oBaHa

Period Ack Bpems, 3aTpayeHHoe Ha NoATBepXAeHVe NpobieMbl MOC/Ie ee akTUBaLUN

Period Norm Bpems, 3aTpadeHHoe Ha HOpManu3auuu npobnembl Mocne  ee
NOATBEPXAEHNSA

Date Time Act JlaTa v Bpems akTvBauumu npobiemsl

Comment Act KommeHTapuii, BBeileHHbIV MpY akTUBaLMN NpobaemMsl

User Name Act IMa nonb3oBaTtens, akTMBMPOBABLLEro Npobaemy

Date Time Ack [laTa v Bpems NoATBepPXAeHNsA Npobiembl

Comment Ack KommeHTapuii, BBeleHHbIV MPY NOATBEPXAEHU NpobaeMbl

User Name Ack IMs nonb3oBaTens, NoATBepAMBLLEro Npobaemy

Date Time Norm Jlata v Bpems HopManmsaumm npobnemsl

Comment Norm KommeHTapuii, BBeieHHbIV NpY HOpManun3aLuy npobnemsl

User Name Norm IMs nonb3oBaTtens, HOPMaaM30BaBLLEro Npobaemy




